
Forex Cargo App Release Promo 2018 - Terms & Conditions 

 

1. Information on how to enter and prize details form part of these conditions of entry. Entry into this promotion is 

deemed acceptance of these conditions of entry by each entrant. Entry is via the use of the Forex Cargo Mobile 

Application (App) in the manner stated below.  

 

2. The Promoter is Forex Cargo Pty Ltd, Unit 6, 332 Hoxton Park Rd. Prestons NSW 2170. 

 

3. Entry into the promotion is open only to Australian residents who are aged 18 years and older. Employees, and 

their immediate family, of the Promoters, their related bodies corporate, their associated agencies and companies 

associated with this Promotion are ineligible to enter. 

 

4. Competition commences May 1, 2018 and competition closes September 30, 2018. Eligible Entrants will be 

automatically entered into a randomized electronic draw from all the valid entries received during the Promotion 

Period.  The Prize Draw will be held at Forex World Pty Ltd Head Office Unit 6, 332 Hoxton Park Rd Prestons NSW 

2170 on October 12, 2018 at 12 noon. A winner will be randomly chosen electronically. 

 

5. In order to fully complete the entry, eligible entrants must organise a Box pick up using the Forex Cargo Mobile 

App (Android or iOS) and have the box picked up by a Forex Cargo representative (to be sent via Air Freight or Sea 

Freight) within the promotion period. During this entry the entrant must accurately provide their First Name, 

Surname, Residential Address, Day-time Telephone number, and a current and valid Email Address during the 

booking process using the Forex Cargo Mobile App. The promoter collects personal information about entrants to 

include entrants in the promotion and where appropriate award prizes. If the personal information is not provided 

or is not provided accurately, the entrant may not participate in the promotion. By participating in the promotion 

and opting in, each entrant also acknowledges that a further primary purpose of collecting of the entrant’s 

personal information by the promoter is to enable the promoter to use the information to assist the promoter in 

improving goods and services, and to contact entrants in the future with information with special offers or provide 

entrants with marketing materials via any medium including mail, telephone and email. Each entrant also agrees 

that the promoter may publish or caused to be published the winners name and locality in any media as required 

under the relevant lottery legislation. Entrants can update or correct any personal information by contacting the 

promoter. All personal information will be stored at the office of the promoter. 

 

6. The promoter will accept one entry per person into this promotion for every completed Box Pick up request 

using the Forex Cargo Application which has been finalised and picked up by Forex Cargo representative. Entrants 

can only enter using their own legally recognized name. The promoter reserves the right to verify the validity of 

entries and reserves the right to disqualify any entrant for tampering with the entry process or for submitting an 

entry which is not in accordance with these conditions of entry, or if the entrant is engaged in any unlawful or 

other improper misconduct calculated to jeopardize the fair and proper conduct of the promotion. The promoter’s 

legal rights to recover damages or other compensation from such an offender are reserved. The promoter reserves 

the right to request for the winners to produce (within the requested time) appropriate photo identification or 

other documentation (to the promoters satisfaction at its sole discretion) in order to confirm each winners 

identity, age, residential or email address, eligibility to enter and claim a prize and any information submitted by 

each winner in entering the promotion before issuing a prize. 

 

7. The Promoter takes no responsibility for incorrect or inaccurate information supplied via your written entry 

form. It is the responsibility of entrants to provide clear, correct and accurate contact details, including address 

and postcode. Incomplete, ineligible or incomprehensible entries will be deemed invalid. 

 

8. Any change in the value of the prizes between the publishing date and the date prizes are claimed is not the 

responsibility of the promoter/s. 



9. The winners release the Promoter from any and all causes of action, losses, liability, damage, expense (including 

legal expenses) cost or charge suffered, sustained or in any way incurred by the winner as a result of any loss or 

damage to any physical property of the winner, or any injury to or death of any person arising out of, or related to, 

or in any way connected with the Promoters or the prize. The promoter accepts no liability for prizes lost or 

damaged in transit. 

 

10. The Prizes are not transferable or exchangeable for cash and cannot be taken as cash. Winners must take the 

prize as given. 

 

11. Prize winner will be notified by telephone and email, their Prize will be delivered to the address or email 

address provided by the entrant. 

 

12. In the event of a promoter other than Forex Cargo Pty Ltd cancelling any event related to this prize, Forex 

World Pty Ltd cannot be held responsible. 

 

13. The Promoter accepts no responsibility for late, lost or misdirected mail. 

 

14. No Subsequent Prize Draws will be conducted.  No correspondence will be entered into and the Promoters’ 

decision as the judge, on any aspect of the competition is final and binding on all participants.  

 

15. All personal information will be collected, used and disclosed in accordance with the Promoters’ respective 

Privacy Policies to enable the Promoter to administer this promotion and its Prize winners. The Forex Cargo Pty Ltd 

privacy statement may be view at www.forexcargo.com.au 

Major prize: The eligible entrant randomly drawn from eligible entries will win:  

a. One (1) adult return economy airfare (flying Philippine Airlines) to Manila from any Australian major 

city where PAL flies direct (Sydney, Melbourne or Brisbane). Entries from customers living outside of 

these cities are eligible to enter, but note that domestic travel to these Australian cities is not 

included. Prize includes taxes; 

b. The flight is courtesy of Forex Travel Pty Ltd and must be booked through the promoter for a 

departure date between the 20
th

 of Feb 2019 and 31
st

 of October 2019. The return flight date must 

not exceed 30 days from date of departure from Australia otherwise the entire prize will be 

forfeited. No extension of these travel dates will be permitted. The winner will not accrue any 

frequent flyer points from taking this flight.  

c. Flight will include 1 meal each way and will have a check in baggage allowance of 30kgs. 

d. Any additions or changes on or after booking may incur fees such as additional baggage, meals, re-

booking fee, no show fee and others which will be at the cost of the entrant. 

e. The ticket is not transferable or refundable 

f. Taking the major prize is subject to any prevailing terms and conditions of Philippine Airlines. 

 

Minor Prizes: The next 9 eligible entrants randomly drawn from the remaining eligible entries will win: 

a.  One free Sea Freight shipment of a premium sized Forex Cargo Box including pickup from Australian 

residential address and delivery to a residential address in the Philippines. (Both the Australian pick 

up point and the Filipino destination addresses must be located within areas serviced by the Forex 

Cargo network); 

b. To claim this prize the winners will be required to agree to all appropriate mandatory shipping laws 

and the terms and conditions as stated within in the Forex World Shippers Export Declaration. 

 

Permit number: LTPS/18/24001 


